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For your convenience, we have prepared the following check-list for our patients. If
you need any medical documents issued in English and/or language support, please fill
in the form below and submit it to the Department of International Healthcare.

For international patients who live overseas, we recommend that please secure all
applications for required medical documents before leaving the hospital/returning to
your home country. To protect patient privacy, we generally do not accept applications
for medical document issuance by mail or via phone call. Thank you for your
understanding and cooperation.
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Please consult with your attending doctor for details. Please note that there is a possibility that your
requested documents may not be issued for medical reasons.
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Medical documents issuance fees
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Fees for issuance of medical documents or image data may apply. For example, a
Medical Certificate in English costs JPY11,000 (including tax); a CD-ROM of
medical images costs JPY2,610 (including tax). Please contact the Department of
International Healthcare for details.
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Reimbursement of medical expenses with your private insurance company
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Reimbursement of any medical expenses incurred are expected to be
submitted/claimed by the patient; direct billing to individual insurance

companies is not available. Please be sure to check any designated forms and
requirements by your insurance company in advance and obtain any necessary
documents before you are discharged. In general, hospitalization expenses are

to be paid at the Cashier or by bank transfer.
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Invoice of medical expenses in English
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In general, we accept domestic bank transfers of hospitalization expenses. Other
payment methods will need to be arranged accordingly. If you need an invoice in
English or wish to arrange other payment methods, please contact the Department
of International Healthcare. Please note that any bank transfer fees are the
responsibility of the patient.
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Tel: 03-5802-1985
Email: intl@juntendo.ac.jp
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